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DCSE Policy & Procedures Unit
Policy Update
PPU 03-07-001
SUBJECT: New CAAL Codes for the QI Ad-hocs
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This PPU is to notify all IV-D staff of general information only. Please save this email for future
reference. Please contact the Policy Unit if you have any questions regarding these or any other
changes at *DCSE-POLICY, CSE.POLICY or (602) 274-7951.
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The following CAAL codes have been created to assist you in working the eight Quality
Initiatives Ad Hoc Reports. One CAAL code was created for each report and should be used in
conjunction with QR002 (Ad Hoc Quality Review-without changes).

When your review of a case is complete and you determine that no changes were necessary
(the case was correct), you will enter QR0O02 with the corresponding CAAL code listed below.
The CAAL code below will prevent the case from appearing on a future report. DO NOT use
one of the codes listed below if you are unable to resolve the issue. If a case is incorrect, it
must be corrected. The codes below are to be used only if the case is correct.

The following is a listing of the eight (8) new CAAL codes now in production along
with the corresponding ad hoc report:

Adhoc Name: Blank BIW  Adhoc Number:(SAA762)
CAAL Code: Q0009 BLANK BIW ALL ACTIONS COMPLETED

Adhoc Name: Post Paternity Blank PACC Method Adhoc Number:(SAA853)
CAAL Code: Q0010 POST PATERNITY BLANK PACC METHOD ALL ACTIONS COMPLETED

Adhoc Name: Paternity Methods other than BIW Adhoc Number:(SAA880)
CAAL Code: Q0011 PATERNITY METHODS OTHER THAN BIW ALL ACTIONS COMPLETED

Adhoc Name: Active Children with a BIW=Y and a Marriage and Divorce Date=Blank
Adhoc Number: (SAA782)
CAAL Code: Q0012 BIW =Y AND MARR/DIV = BLANK ALL ACTIONS COMPLETED

Adhoc Name: Intake Cases 1 To 20 Days/Intake Cases 21+ Days Adhoc Number: (SAA879)
CAAL Code: Q0013 INTAKE CASES 1 TO 20 AND 21+ DAYS ALL ACTIONS COMPLETED

Adhoc Name: Cases with Support Orders Adhoc Number:(SAA881)
CAAL Code: Q0014 CASES WITH SUPPORT ORDER ALL ACTIONS COMPLETED

Adhoc Name: LETL Recent Modification Not On SUOD (SAA882)
CAAL Code: Q0015 LETL RECENT MOD. NOT ON SUOD ALL ACTIONS COMPLETED



Adhoc Name: Cases Where The Current Support On SUOD and DEDN Do Not Match
(SAA883)
CAAL Code: Q0016 SUOD/DEDN DO NOT MATCH ALL ACTIONS COMPLETED



