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DCSE Policy & Procedures Unit
Policy Update
PPU 04-11-003
November 5, 2004
Subject: Case Movement Using the MSO Frequency Code
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Please contact the Policy Unit if you have any questions regarding these or any other changes at
*DCSE-POLICYQUESTIONS, CSE.POLICY or (602) 274-7951.
The IV-D PARTNERS should send POLICY inquiries directly to PGriffin@azdes.gov
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When a new court order is added to the Support Order Detail (SUOD) screen with a Frequency Code of MSO
(Medical Support Only), the Case Function will automatically move to Enforcement.

The child support amount on Panel One of SUOD will automatically default to 0.00 when the MSO Frequency
Code is used.



