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DCSE Policy & Procedures Unit
Policy Update
PPU: 12-02-001
Date: February 24, 2012
SUBJECT: Cases Under Review for Interest Accrual
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Please contact the Policy Unit if you have any questions regarding these or any other changes at
http://dcsevf04/DCSE/PolicyQuestions or (602) 771-8127.
The IV-D PARTNERS should send POLICY inquiries directly to DCSE-POLICYQUESTIONS@azdes.gov
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ATLAS cases that have active debts based on Arizona orders that are not accruing interest are
being reviewed by a team. New CAAL codes have been created that identify the cases and
that state after a review if the interest indicator was set correctly.

The CAAL codes are:

e A2600 — Case Being Reviewed for Interest
e A2601 — Reviewed Case for interest — No Adjustment Needed
e A2602 — Reviewed Case for interest — Adjustment Completed

The A2600 CAAL has been added to all cases that are being reviewed.

The A2601 CAAL is added by the team when it is determined that the interest indicator on the
debts was correct to not accrue interest.

The A2602 CAAL is added by the team when it is determined that the interest indicator was
not correct and interest was added to the debts.

A letter will be sent out by the team to the CP and NCP when the A2602 CAAL is added to the
case.

If you find any cases that have the A2600 CAAL added that needs immediate attention, notify
by email Suzie Ziemieski (SZiemieski@azdes.gov ) and Laurie Chrisco
(LChrisco@azdes.gov).

If any clients have questions about the letter advise then to call 602-771-8120.

Staff are urged to view this information directly on OPPM and not create a separate personal file. Enter http://dcsepc
in your browser to view this Policy Update in Policy Updates 2012
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